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About

Installation Notes

Troubleshooting Guide

The BRITEX 50mm Stainless Steel Waste outlet is fabricated from grade 316 acid resistant 
stainless steel and perfectly complements laboratory sinks. Wastes are Watermark 
certified, conform to Australian Standards and are supplied with a removable grate, rubber 
gaskets, stainless steel stopper with ring pull and stainless steel backnut.
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1. Pull the LSPW out of the box it comes in, if 
there is any damage to the product, please 
notify Britex within 24 hours of receipt. 

2. The box should contain the waste, which 
will have a 316 stainless steel plug, Stainless 
removable grate, two rubber washers and a 
backnut. 

3. Take the backnut off the LSPW, remove the 
thicker rubber washer. 

4. Place the rest of the unit into the trough 
or sink from the top. Place the thicker rubber 
washer back on the thread from the bottom of 
the sink or trough and secure it in place with 
the backnut. Tighten the backnut accordingly. 

5. Now the plumbing to the waste can be 
installed according to the PCA (Plumbing 
Code of Australia). 

Note: There is no need for special tool or 
training. 

SYMPTOM CAUSES ACTION

Leaking waste Not tighten to the correct amount
Tighten the waste and ensure it 

is Plumbed according to the PCA 
(Plumbing code of Australia)
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Installation of this unit must be in accordance with the Plumbing Code of Australia (PCA) 
For further support and after-sales care, please contact Britex.

IMPORTANT 
ALL SERVICE TO BE PERFORMED BY AN AUTHORISED SERVICE PERSON

WARNING
WHEN INSTALLATION IS COMPLETE, ENSURE THESE INSTRUCTIONS REMAIN INSIDE 

THE PLASTIC BAG PROVIDED WITH THE UNIT FOR FUTURE REFERENCE
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LSPW Drawing
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Care and Maintenance
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Stainless steel products should be kept clean at all times. The secret to stainless steel’s 
ability to maintain a high quality finish and promises of a long life expectancy is the 
invisible chromium-oxide film that sits on the surface and protects the steel beneath. To 
maintain this film it is essential that the surface remains clean and in constant contact with 
oxygen. If this film is penetrated (either by abrasion or chemically) and dirt, liquid, grime 
contaminants embed themselves in these micro chasms for an extended period of time, 
the chromiumoxide film will not be able to regenerate and the steel below will eventually 
become damaged and discoloured.

What we recommend for general cleaning and maintenance: 

Cleaning Materials:
• A soft cloth
• A soft-bristled brush
• A natural or artificial sponge
Cleaning Solutions:
• Hand washing soap / soft water solution
• Mild soap / soft water solution
• White vinegar / soft water solution

It is recommended that general cleaning of stainless steel surfaces be carried out weekly, 
or as soon as a build up of surface media has been observed. To clean, simply wash 
stainless steel surfaces with, warm, diluted, mild soapy water using a cloth or soft bristled 
brush. Once all dirt, oil and grime is removed, rinse thoroughly with clean water and wipe 
dry  
 
Do NOT – use a metal brush or steel wool to clean stainless steel. Ever. These tools will 
scratch the surface as well as potentially leave behind steel fragments that can go rusty 
and cause the stainless to discolour. Using these materials will void the warranty. 

Do NOT – use scourers of any kind that have previously been used on ordinary steel. 
Microscopic steel fibers transferred onto stainless steel can cause considerable damage to 
the surface and will void the warranty. 

Do NOT – use abrasive cleaning brushes, pads or agents on highly polished finishes 

Do NOT use harsh cleaners that contain powerful acidic or alkaline chemicals such as 
hydrochloric acid and sodium hydroxide that will damage the surface. Any water coming 
into contact with stainless steel, particularly cleaning solutions, should have zero chloride 
content as even minute amounts can cause damage. Using these cleaners will void any 
product warranty. 
 
Do NOT – use chlorinated sanitizers, cleansers or bleach of any kind. Using these substances 
will void the warranty. Despite some cleaners displaying the text, ‘Suitable for Toilets and 
Urinals’ this is more likely in reference to ceramic/vitreous China products and use of these 
cleaners can damage stainless steel and will void the warranty. 
 
Do NOT – use brick cleaning liquids that contain hydrochloric acid anywhere near stainless. If 
cement needs to be removed from stainless (before it sets), a mixture of hot water and 25% 
vinegar or 10% phosphoric acid can be effective. Once cleaned, the surface should then be 
neutralised with dilute ammonia or sodium bicarbonate then rinsed and dried.
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Warranty

The BRITEX product is backed by our manufacturer’s warranty available for download 
from our website at www.britex.com.au. We expressly warrant that the product is free from 
operational defects in workmanship and materials for the warranty period indicated on the 
schedule in the manufacturer’s warranty. During the warranty period, BRITEX will repair or 
replace any defective products manufactured by BRITEX at no charge, provided that the 
terms of the manufacturer’s warranty are followed. 

This warranty is the only warranty given by BRITEX, and we expressly disclaim all other 
warranties, including but not limited to implied warranties of merchantability and fitness 
for a particular purpose. This warranty represents the sole and exclusive remedy for breach 
of warranty, and BRITEX shall not be liable for any incidental, special, or consequential 
damages, including lost profits, labor charges, delays, vandalism, negligence, fouling 
caused by foreign material, damage from adverse water conditions, chemical, electrical or 
any other circumstances beyond BRITEX’s control. 

This warranty shall be void if the product is abused, misused, improperly installed, 
maintained, or altered. By purchasing our product, you agree to these terms and 
conditions. We appreciate your business and look forward to providing you with high-
quality products and services.
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